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FOUNDERS

LETTER

As we reflect on the achievements of Quarter 1, | am proud to share the strides we've made
towards our shared vision for 2025. As a reminder, our goals for 2025 are:

1.Mantaining our Elite Qlik Parter status

2.Be an end to end data and information partner to our customers

3.Generate 40% of our revenue from off-shore.

The foundation we laid in January, focusing on management team targets and aligning our efforts,
has paved the way for a quarter, and hopefully a year, of remarkable progress.

Our dedication to excellence in the Qlik space has truly paid off, as evidenced by our well-
deserved recognition as the top South African Qlik partner in 2023. This accomplishment is a
testament to the dedication and collaborative spirit of our entire team, from initial customer
engagement through to project delivery. With a significant portion of our sales stemming from
upselling and cross-selling to our existing clients, it's abundantly clear that our consultants are not
just delivering solutions - they're delivering value that resonates deeply with our customers,
paving the way for even greater opportunities ahead.

Moreover, our ongoing pursuit of becoming a full-scale data and information partner is gaining
momentum. We are refining our data strategy framework and expanding our product offerings in
data integration and pipeline solutions. Our emphasis on data strategy services positions us as
trusted advisors, guiding clients through their data journey with clarity and purpose.

Looking ahead to Quarter 2, our focus shifts to securing certifications in our chosen technologies
and cross-skilling our consultants. Additionally, our commitment to offshore revenue growth
remains steadfast. We are committed to nurturing partnerships and seizing collaborative
opportunities that will move us closer towards our offshore revenue goals, with our outsourcing
services continuing to play a pivotal role in achieving this target.

Finally, we are delighted to announce the launch of our new website, a reflection of our evolution
as data experts across the entire value chain.

As we move into Quarter 2, let's continue to embody the spirit of camaraderie, innovation, and
relentless pursuit of excellence that defines our incredible team.

Warm regards,
Upuli and Sean
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Riding the Waves of Change:

A note from our Sales Director

Charlene Smith

| just have to take a moment to reflect on the incredible journey we have been on the first
quarter of 2024. It has been a whirlwind of awesome, a period of significant growth and
adaptation for us all. A testament to the resilience as a team.

As we try to keep up with our fast-changing industry, I'm immensely proud of how we have
explored and embraced new technologies with determination and dedication. From mastering
the intricacies of Data Integration and Al, to staying ahead in the dynamic field of data
analytics, our commitment to upskilling has been commendable.

While embracing the change, it's crucial to remain grounded on the solid foundation upon which
we stand. Our longstanding partnerships and expertise in established technologies continue to
be invaluable assets as we grow and explore new ones.

We recently hosted a highly successful analytics event in Mozambique, a testament to our
expertise and influence in the region. You can find more details about this event on page 30. The
opportunities and partnerships that will stem from this showcase are truly exciting.

To say | am proud of being awarded Qlik Best Performing partner in South Africa in 2023, is an
understatement! The award is certainly a team effort and a result of delivering continuous
excellent solutions and superior customer service. More on this on page 29.

Here's to a successful start to the year and the promising opportunities that lie ahead. Let's
continue to build on our momentum and achieve even greater heights together!




We have updated
our website!
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Get a sneak peek

Take a look at our new look and feel

At Insight Consulting we empower businesses with data driven success,
from strategy to implementation we foster a lasting data culture, ensuring
that our clients thrive in today’s digital world.

https://insightconsulting.co.za/
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What We Do
w

Insight Consulting is dedicated to driving your business’s
success through innovative data solutions across the data
value chain. Our team embodies a rare blend of technical
prowess and business acumen, making us uniquely equipped to
tackle your toughest challenges.

Discover a new era of informed decision-making with our
comprehensive suite of services, underpinned by our in-depth
expertise in a carefully curated set of technical solutions. Join
us in embracing a data-driven culture that drives innovation
and fuels growth.
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DATA STRATEGY

Why do you need a data strategy?

A data-driven organizational culture relies on information to guide decisions and
actions. It fosters agility, innovation, and accountability by using data as the
foundation for strategy and problem-solving. This approach enables
organizations to adapt quickly, optimize performance, and drive growth.

DATA
STRATEGY

YOUR DATA JOURNEY, OUR EXPERTISE
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DATA MATURITY

Our comprehensive data strategy services aim to define and achieve your
business objectives by conducting a thorough assessment of the current state
across People, Process, and Technology, using the Data Maturity Framework.

Our Data Maturity Framework helps to understand where you are in relation to
where you are going. From this a detailed analysis is done for each category
(People, Process and Technology) with recommendations provided to close the

gap.

We meticulously document the As-Is and envisioned To-Be state, highlighting
areas of improvement and alighment with your goals. Our expert team then
delivers strategic recommendations to bridge the gap between the current and
desired states.

To guide your organization through this transformative journey, we provide a
tailored Implementation Roadmap, conduct workshops, and offer ongoing
support, ensuring a seamless and successful evolution toward optimal data
maturity.

Contact us today to start your data journey with us!
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DATA CULTURE
Data -First organisational
DATA INFORMED mindset.
DATA CAPABLE Data is used for business Everyone uses reliable,
- - | decisions and business accurate, easy to access
YATA AWAR Established Data Council success information to drive
DATAAWARE and data literacy business performance,
DATA UNAWARE ;v;a(in'g;lwe!'s data initiatives. Seamless integration of
i ) ‘adoption and user reporting, data analytics
Data is available and ‘capability, Centralised data sources and Al-driven insights
users lack data skills. - ; . on an organisation-wide
e Silos of reporting using a platform. Foundaticn to manage,
Limited tools for data variety of tools. access and innovate
access. . Standardised policies using data assets is in
Lack of control over data and processes for data place
No data strategy «quality, access and governance.

secury’

Map Out s s State Befine Data Stategy kg Maintain Dato Cutture
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EXPERT SERVICES

Organizations today face an unprecedented volume and variety
of data sources. From customer interactions and transactional
records to sensor data and social media feeds, the sheer
volume and diversity of data present both a challenge and an
opportunity.

Insight Consulting specializes in helping organizations manage,
process, and derive insights from this wealth of information
through our Data Integration and Data Pipeline services.

By establishing robust data pipelines, businesses can break
down data silos, facilitate cross-functional collaboration, and
unlock the full potential of their data assets.

Effective data integration ensures a unified view of the
organization's data landscape, enabling businesses to make
informed decisions, drive innovation, and deliver unparalleled
value to their customers.



5 flowgear

Integration & Automation,
on-premise and in the cloud

Integrate with all third-party Applications, Services, APls and
databases using our no code platform
Modem organizations depend heavily on an Increasing array of apps, systems and services to operate

Efficiently and grow their businesses but sharing data between them Is one of the biggest challenges
facing IT today.

Flowgear's IPaaS platform (Integration Platform as - -
a Service) enables organizations of all sizes to bulld
powerful Application, Data and API Integrations In — s
minutes not months, whether they're In the cloud or Flowgeer T - o
on-premise, all from a single interface. i _
Our doud-based platform significantly lowers the - “
time, cost, and technical skill required to create, _
edit and manage enterprise-grade integrations. i *
= f-?;;:r"_’f?f:if-'—i Search over 200 pre-built connectors,

{(( APIs and workflow templates
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Build and manage APIs Focus on growth, not manual tasks

Free up your team's time to focus on what really matters:
Bulldlng an AP| for your clients or ""'PF""'" grawth and strategy. Flowgear will handle all ETL, EDI,

to Integrate with your environment s the data migration, data Input, and automated data-driven
first step, but definitely not the last one. reports for better Insights.

Often times, the APl doesn't solve the end-to-

end Integration problem. You'll still need to: Enable rapld implementation cycles

Flowgear offers an extremely high cadence In bullding cut

complex, multkendpoint Integrations with sophisticated
data mapping scenarkos.

- Figure cut whd's responstble for bullding the
ntegration between your APl and your clisnts'
gystems — |5 It your compamy o your cllent's?

«  Budget for the last-mile ntegration (both time

and money!) Maintain your Integrations & workflows in
real-time
APl Integrations Integrations quickly become a critical component of
Lart Florwgmar delwer the lari mile ntegration do yoor caviomen or wpplies waur business cperations and need to be malntained In

real-time. 3rd Party erdpoints are frequently updated,
which if unmanaged, can result In downtime. Companles
carnot afford the time to review complex code or be
dependent on Individual developers as seen with hand
coded solutions,

Scalable pricing, positive ROI

Rapidly mplement powearful Integration solutkons
Let Flowgear wrap your Existing AP Into an Application without the need for substantlal upfront planning or
Cornector to delhver your last-mile ntegration. Mew capitalintensive Infrastructure.
clients become Active cllents In minutes, not months.

{:‘_,Dm F-, | [me ht ary To guarantee your clients satisfaction before any commitment, Flowgear will
build them a completely FREE Proof of Concept using ther real systems and

Proof of Conce pt real data. This only takes our team a few days to complete and present back.
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HOW DO YOU BUILD A STRONG

DATA CULTURE ?
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MAXIMISING VALUE TO OUR CLIENTS

Insight Consulting staff strive to be industry

leaders.

The following certifications have been obtained
by our team during Quarter 1 of 2024

QDI CERTIFICATION

QLIK SENSE CLIENT-
MANAGED ANALYSER
WORKSHOP

FIRST AID LEVEL 1

FIREFIGHTING
AWARENESS

POWER BI
CERTIFICATION

QLIK DATA ARCHITECT
CERTIFICATION

POWER BI DATA ANALYST
CERTIFICATION

INTRODUCTION TO POPI
ACT

QLIK SENSE DATA
MODELLING TRAINING

QLIK SENSE
VISUALISATION

QLIK COMPOSE

OHS ACT

Q
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A SOCIO-TECHNICAL APPROACH TO
DATA MANAGEMENT IS CRUCIAL IN OUR
DECENTRALISED WORLD

LEE WEARNE — DATA STRATEGIST AT INSIGHT CONSULTING

The world is more polarised than
ever before, with global conflict
and geopolitical tensions drawing
strong lines between regions and
even within countries.

Conflict, social unrest, inflation,
climate change, and much more,
are leading the world towards a
trend of de-globalisation on a
scale not many anticipated as
recently as 10 or 20 years ago. The
effect of this is that power and
data are becoming fragmented.

The result is that businesses may
well be aware of data fabrics, data
meshes and modern data stacks
and may feel inclined to rush
towards these technology
solutions, but unless they address
the cultural obstacles within their
organisations and embrace a
socio-technical approach, their
investments and efforts are likely
to be in vain.

14

How did we get here?

Our new ever-fragmented reality
leads to uncertainty in
technology, which is naturally
reacting to what’s happening in
the world. As a result of the
uncertainty and rapid changes in
technology - which includes
artificial intelligence (Al) and the
decentralised blockchain and web
3.0 - the global skills shortage
bites harder than ever before. In
addition to this, regulations have
become more complicated with
even more red tape around rules
about where data may and may
not be stored in our fragmented
world. The impact here, and most
organisations would attest to the
fact that they are likely flooded by
large and complex datasets from
various sources.

They have difficulty integrating
and managing data from different
systems precisely because the
data may be stored in different
formats, structures, and locations.
In addition to this, locating data
from different systems in a large
organisation can be challenging,
while rapidly changing compliance
regulations make it difficult to
comply.

The only way to succeed, in 2024
and beyond, is to have a clear and
comprehensive data management
strategy.

Data management refers to the
process of collecting, storing,
organising and maintaining data to
support analysis and decision-
making. Integrating a
decentralised data world means
there has to be interoperability
between platforms and
applications.

But what does this mean for
organisations that need a clear
and comprehensive data
management strategy? It means
they need a fabric or mesh to help
them govern and control data. The
more decentralised and
fragmented the world gets, the
more technology is trying to
weave it back together.

Data fabrics, data meshes exist to
ease the challenges of managing
data and to make sense of a
multipolar and  decentralised
world. Fabric and meshes are two
different approaches with the
intention to ease the challenges of
data management in a multi polar
decentralised world.

Modern data stacks are a
collection of tools that enable
organisations to collect, process,
store and analyse data.




A SOCIO-TECHNICAL APPROACH TO
/‘/-\: DATA MANAGEMENT

These form part of a mesh or
fabric data management strategy.

Data fabric is a tech-centric
architecture for data management

that unifies and integrates data
across multiple systems. Data
fabric uses a variety of

approaches to create a unified
data management system that
allows organisations to access,
process, and share data more
efficiently.

Data mesh, on the other hand, is a
decentralised data architecture
where data is treated as a product
and managed by dedicated data
product owners.

This approach transfers the
responsibility from the central
data team to the business units
that create and consume data.

To improve the odds of
successfully building an effective
data management strategy,
working with a trusted and
experienced data partner to help
shift the organisation’s data
culture is a crucial — and often
missing - step. The Data and
Analytics Leadership  Annual
Executive Survey 2023 found that
cultural factors are the biggest
obstacle to delivering value from
data investments.

Data fabrics, meshes and modern

data stacks will continue to
consolidate  an increasingly
decentralised world by making the
management of data easier.

However, to ensure control over
security and governance, and to
extract value from data that is
trustworthy requires a tactical
shift to what we call a socio-
technical approach. In other
words, any strategy must be made
up of an investment in people,
process and technology to be
successful.

This is because data management
involves more than the technical
aspects of data storage, processing
and analysis. It also includes the
social aspects of data governance,
change management, data quality
management, user upskilling and
collaboration between different
teams. Organisations that know how
to use technology the best will have
an edge over their competitors.
Organisations would do well to
engage with data partners who
embrace a socio-technical approach
to data management if they’d like to
improve their odds of deriving value
from data and extracting insights
that can help them make better
business decisions.
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Data Literacy

Inphinity Basic Training: Users and
Power Users

Qlik Sense Visualisation Training

Power Bl Basic

Qlik NPrinting Training

INSIGHT CONSULTING

ctive Intelligence
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Insight Consulting provides various training programs aligned with the different data-related roles in an
organisation. Classes are presented online by an instructor using a combination of demonstrations and
hands-on exercises. On-premises training can be arranged for larger groups.

Our Data Literacy Training program empowers individuals with the
knowledge and tools to become proficient in handling data. Whether
you're a beginner or seeking to enhance your data literacy skills, our
program offers a comprehensive learning experience tailored to meet
your needs.

Format: Online, Instructor-led

Duration: 1 Day (Basic), 3 Days (Intermediate)

Target Audience: All Knowledge Users

Cost (Basic): R5,000 excl. VAT (RSA) / £250 (UK) per person

Cost (Intermediate): R15,000 excl. VAT (RSA) / £750 (UK) per person

Learn the basics of using Inphinity extensions to capture data, visualise
workflows and using file metadata.This course introduces users to the
Inphinity’s Forms, Flow and Mole extensions.

Format: Online, Instructor-led using a combination of demonstrations
and scenario-based hands-on exercises

Duration: 1 Day

Target Audience: Super Users, Business Analysts, Developers, Data
Architect

Cost: R3,900 excl. VAT (RSA) / €170 (UK) per person

This course enables self-service visualisation with participants learning
to select and design the appropriate visualisations to answer key
business questions, build dashboards and guided stories according to
best practice principles.

Format: Online, Instructor-led using a combination of demonstrations
and scenario-based hands-on exercises

Duration: 2 Days

Target Audience: Super Users, Business Analysts, Developers, Data
Architects

Cost: R6,300 excl. VAT (RSA) / £300 (UK) per person

In this introductory training, participants will embark on a journey to
discover the fundamental concepts and functionalities of Power Bl.
You will learn how to connect to various data sources, transform and
clean data using Power Query Editor, create stunning visualizations,
and share your insights with others.

Format: Online, Instructor-led using a combination of demonstrations
and scenario-based hands-on exercises

Duration: 2 Days

Target Audience: Super Users, Business Analysts, Developers, Data
Architects

Cost: R6,300 excl. VAT (RSA) / 300 (UK) per person

Learn how to build and distribute static reports.

Format: Online, Instructor-led using a combination of demonstrations
and scenario-based hands-on exercises

Duration: 1 Day

Target Audience: Super Users, Business Analysts, Developers, Data
Architects

Cost: R3,900 excl. VAT (RSA) / £170 (UK) per person



Power Bl Intermediate

Qlik Sense (Client-Managed)
Analyser Training for Business
Users

Qlik Sense (SaaS) Analyser
Training for Business Users

Qlik Sense Data Modelling Training

Insight Consulting Training

INSIGHT CONSULTING

¢ Intelligencs
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\ T RAI N l N G Email training@insightconsulting.co.za for more information and bookings.

Insight Consulting provides various training programs aligned with the different data-related roles in an
organisation. Classes are presented online by an instructor using a combination of demonstrations and
hands-on exercises. On-premises training can be arranged for larger groups.

Building upon the foundational knowledge gained in the basic training,
this course teaches participants to delve deeper into the capabilities of
Power Bl.

Format: Online, Instructor-led using a combination of demonstrations
and scenario-based hands-on exercises

Duration: 2 Days

Target Audience: Super Users, Business Analysts, Developers, Data
Architects

Cost: R6,300 excl. VAT (RSA) / £300 (UK) per person

Learn the basics of using Qlik Sense to analyse and discover new insight
from your business data.

Format: Online, Instructor-led using a combination of demonstrations
and scenario-based hands-on exercises

Duration: 2 Hours

Target Audience: End Users

Cost: R690 excl. VAT (RSA) / £50 (UK) per person

Learn the basics of using Qlik Sense to analyse and discover new
insight from your business data and use Qlik Sense SaaS's unique self-
service features.

Format: Online, Instructor-led using a combination of demonstrations
and scenario-based hands-on exercises

Duration: 3 Hours

Target Audience: End Users

Cost: RO00 excl. VAT (RSA) / £60 (UK) per person

ILearn how to develop data models for your Qlik Sense apps from
multiple data sources.

Format: Online, Instructor-led using a combination of demonstrations
and scenario-based hands-on exercises

Duration: 2 Days

Target Audience: Business Analysts, Developers, Data Architects
Cost: R6,300 excl. VAT (RSA) / £300 (UK) per person

https://insightconsulting.co.za/training/



CUSTOM SOFTWARE
DEVELOPMENT

Kodelab is the custom
software development arm of
Insight Consulting, where
cutting-edge technology
meets client-centric solutions.
We leverage decades of
industry experience and a
deep understanding of client
needs to deliver tailored
software solutions that propel
businesses forward.

With a focus on collaboration,
creativity, and customer
satisfaction, Kodelab is your
trusted partner for
transforming ideas into reality
and empowering businesses to
thrive in the digital age.

START YOUR JOURNEY
TOWARDS SUCCESS WITH
INSIGHT CONSULTING.

We recognise that every business is unique,
with distinct requirements that often
necessitate tailored software solutions.
Therefore, we specialise in crafting custom
applications meticulously designed to meet
our clients’ exact needs, leveraging the
latest technologies to ensure optimal
performance and scalability.

5 ‘ I _._
il
S

|| ””I ||l”1[m\l|| millhl”ﬂﬂll‘lhﬂlm




FOR BIG BUSINESS

We have been busy
expanding our business
across the globe and in our
UK office, we have recently
signed a partnership
agreement with Actian, so we
can offer even more diversity
to our portfolio for
customers, and prospective
clients.

Actian has more than
10,000 customers and
a leading data platform
allowing customers to
have the flexibility to
deploy workloads
anywhere, in cloud, on-
premises, or hybrid
environments.

Check them out at
www.actian.com

We also held a webinar in
February 2024 with Dawn
meats discussing how
they solved their
business problems within
their Sales forecast and
budgeting space with Qlik
and Inphinity solutions.

The business realised a
favourable Return on
Investment within the
first 3 months of
implementation . The
Supply chain team were
able to replace
inaccurate excel
spreadsheets with an
automated planning
solution. This allowed the
business to plan and
forecast for all scenarios
within their supply chain.

CNSUTNG
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https://insightconsulting.co.z
a/webinars/
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ARMSCOR

ARMSCOR STANDARDIZES
DATA ACQUISITION AND
PROCESSING TO CUT
REPORTING TIMES FROM
WEEKS TO HOURS

About ARMSCOR

As the organization responsible for
acquiring the country’s defense
solutions, the Armaments Corporation
of South Africa (ARMSCOR) plays a key
role in national security and public
sector finances. When it decided to
move away from time-consuming legacy
reporting processes, it turned to Qlik
and South African data specialist Insight
Consulting.

Together they implemented Qlik Sense®
and Qlik NPrinting to accelerate key
month-end processes, deliver

consolidated and unified reporting and
visualizations and ultimately provide a
single source of truth across the
organization. New levels of data literacy
are now leading to wider deployments
and much-improved efficiency in critical
processes.

0 Asigmgnts Corgeraticn ol Sodth Alvize SOC Lw

“Trust in the data is critical. With Qlik,
I’'m comfortable that | don’t have to go
through multiple other systems to check
its quality and accuracy.”

Zimasa Fayo, Business Intelligence
Manager, ARMSCOR

A vital public sector hub

As the arms procurement agency of the
South African Department of Defense,
ARMSCOR is responsible for the
research and acquisition of solutions to
ensure the protection and security of
South Africa and its citizens. Originally
founded in 1968 as a weapons
manufacturer, its focus has switched to
procurement, foreign trade, product
development and testing and
evaluation. It currently employs around
1,500 staff.

While the provision of state-of-the art
defense equipment and services is a
critical responsibility, ARMSCOR is also
keenly aware that it acts as an important
hub in public sector transactions and
cashflow.




In 2021, ARMSCOR realized that its
disparate environment of legacy finance
systems was preventing it from
delivering on its responsibilities with the
efficiency it wanted.

“We had dirty data and undocumented
business rules that led to inaccuracies,
inconsistencies, misinterpretation and
lack of trust in the numbers,” says Fayo.
“The analysis was basically ineffective.”
Not only did this compromise the
effectiveness of ARMSCOR’s analysis, it
also meant considerable delays.

“We would close our books at the end of
the month but the numbers and insights
wouldn’t get to executive level until
probably two weeks later”, Fayo
continues. “We even had an instance
where one manager had to resubmit a
report to the CFO because he
discovered the original figures were
wrong.”

Taking control of the numbers
ARMSCOR knew there had to be a better
way. It issued a tender outlining some
basic criteria, which included ease of
use, scalability and the flexibility to
cover multiple areas of its operation.
The other major requirements were self-
service and visualization.

When South Africa-based data specialist
Insight Consulting proposed Qlik Sense
and Qlik NPrinting, Fayo was
immediately impressed.

“We looked at Qlik and saw a full and
sustainable package, including some
great data integration capabilities,” he
explains. “We were also looking to
partner up with someone well
established in the country that could
support the company. Insight ticked all
the boxes.”

ARMSCOR saw that Qlik Sense offered
the interpretation  and  analysis
capabilities it needed, while also being
able to acquire data from across the
organization’s diverse IT environment.
The decision was obvious.

Qlik Sense and Qlik NPrinting went live
around 18 months after ARMSCOR
launched the tender, after the
organization had gained invaluable
testing, training and implementation
support from Insight.

“Moving suddenly from a very legacy-
driven reporting environment to an
analytics-driven platform was a big jump
for some,” Fayo notes. “The people at
Insight were very helpful in terms of
delivery, technical advice and
handholding. They were on point
throughout the process.”

Consolidated reporting delivers trust
The transition to Qlik represented a huge
leap forward for ARMSCOR’s finance
department. Processes that once took
weeks are now completed in hours, with
report distribution handled
automatically by Qlik NPrinting.

“Trust in the data is critical,” says Fayo.
“With Qlik, | can be comfortable that |
don’t have to go through multiple other
systems to check its quality and
accuracy. And if we close the month-end
books today, the data is ready tomorrow
morning.”

With Qlik accessing data from multiple
systems in near-real time, ARMSCOR is
no longer tied to separate reports for
each process. Consolidated and visually
appealing management reports are now
available weekly and deliver key insights
to executives across finance and
beyond.
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“Qlik NPrinting places the analysis into
the hands of decision makers weekly -
even daily,” says Fayo. “Showing where
we are financially is not a big exercise
anymore.”

Fayo adds that critical areas such as
stakeholder reporting, which were
previously limited to cumbersome
spreadsheet-based processes, have also
been transferred to Qlik.

“If a stakeholder gives us money, we
need to report back to the stakeholder
how much we spent and where,” he
explains. “It’s crucial that stakeholders
have high levels of transparency and
accuracy. With Qlik we can achieve that
quickly and easily.”

Information at users’ fingertips

Qlik’s adoption has changed attitudes at
ARMSCOR, promoting data literacy
across the organization and generating
interest from other functions.

“Qlik has been a breeze. The only bad
side is that people are now jealous of
what we’re doing,” Fayo smiles, adding
that ARMSCOR is now assessing how Qlik
could benefit project management in its
acquisition function.

Also on the roadmap is building a data
warehouse as a central repository to
feed into all of ARMSCOR’s reporting
processes.

“Traditional data warehousing isn’t going
to be the best fit: it would be very
resource-intensive, costly and highly
dependent on code,” says Marco Afonso,
Business Development Specialist at
Insight Consulting. “Qlik Data Integration
would be an obvious route to getting all
the data and enabling analytics in real
time.”

“We’re also rolling out to HR,” Fayo
concludes. “As a public sector
organization, we need to keep a check on
our employment statistics and report
back regularly. It’s information that Qlik
can put at our fingertips.”

“It’s crucial that stakeholders have high
levels of transparency and accuracy.
With Qlik we can achieve that quickly
and easily.”

-Zimasa Fayo, Business Intelligence
Manager, ARMSCOR

Challenges
e Slow reporting hampered key
processes and functions
e Unreliable figures led to lack of trust
and confidence
e Delays could ripple out across the
public sector

Solution
Together, ARMSCOR and Insight
Consulting implemented Qlik Sense and
Qlik NPrinting to accelerate processes
and deliver consolidated, unified
reporting.

Results

e Reports that once took weeks now
available in hours

e Unified source of truth enables
accurate insights

e Improved data literacy drives
interest across the organization

CID INSIGHT CONSULTING

vatign of South Alvice SOC L
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QLIK TALEND™ DATA __ .
INTEGRATIONAND ()|
QUALITY

: Bring together high volumes
of data from a diverse array

of sources.

Ensure data accuracy
Track, maintain, and
protect data accuracy at
every stage of the life
cycle.

Get real-time data
pipelines

Automatically move data
as well as design, create,
Solve the challenges of data | and continuously update
integration. %~ J datawarehouses and
data lakes on any cloud
Build a trusted data platform.

foundation to power

your Al, ML, and

analytics solutions. WO rk With a market
leader.

Simplify your approach
to data integration.
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